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Spotlight on Success – Golconda Grocery Boat 
In November 2013, driving home from their previous jobs, Dakota Simmons, 24, and Tyler 

Taber, 25, were tossing around ideas about forming their own business. They thought of 

bringing supplies to Ohio River barges as they passed near Golconda. The grocery boat 

business idea was born after a long night of thinking. 
 

Initially apprehensive, they first shared the idea with a local bank.  The bank suggested the 

pair call the Illinois Small Business Development Center at Southeastern Illinois 

College.  Todd Tracy, a business specialist for the SBDC agreed that this was a realistic and 

potentially profitable business idea.  Todd helped the duo apply for a commercial loan, find 

insurance and with the construction of a building to house freezers and supplies.  Mr. 

Simmons said, “Todd and the SBDC made us feel like the idea was doable and Todd 

understood and believed in it from the beginning.” “If it were not for Todd’s assistance, we 

might not be in business right now,” added Mr. Taber.  
 

The Golconda Grocery Boat opened in August 2014.  They currently supply two barge 

companies and are in negotiations with a third.  A local grocery store packs the supplies 

which are picked up and then delivered to the barges.  An app called marinetraffic.com 

helps Grocery Boat find the barge while it steams along the river.  As of September 23, 

sixteen barge deliveries were made.  They hope to hire one or two more employees within 

the next year. 

 

Maximizing Neoserra – Saving Filters 
Open this link to learn how to save and share filters you may use repeatedly. 

http://support.outreachsystems.com/resources/help/neoserra/faq.jsp?id=n66 

 

Valued Resources – ProfitCents Webinars for Illinois SBDC 
ProfitCents is a financial analysis tool that is produced by Sageworks which is accessible by 

all Illinois SBDCs. In order to maximize the use of this very valuable resource the Illinois 

SBDC and ProfitCents have scheduled two webinars for Center Directors and Business 

Advisors on the dates below. Each center is strongly encouraged to take advantage of one 

of these upcoming webinars.  

 

http://support.outreachsystems.com/resources/help/neoserra/faq.jsp?id=n66


10/7/2014 @ 10 a.m. CT 

Registration Web Link: https://www1.gotomeeting.com/register/468128745 

 

11/11/2014 @ 10 a.m. CT 

Registration Web Link: https://www1.gotomeeting.com/register/611223817 

2015 Small Business Award Nomination Webinar 
SBA recently opened the online system for nominating outstanding small businesses for SBA 

Small Business Week awards in a number of categories including Small Business of the 

Year.  In each state, small business awardees are selected and, for some awards, are 

forwarded for consideration as national award winners. Each member of the Illinois SBDC is 

expected to submit at least one nominee for the Small Business Awards program.  

 

On October 16, SBA's Illinois District Office will host a webinar explaining the process for 

nominating small businesses for one or more awards. Topics will include online and paper 

nomination submissions, eligibility and selection criteria and the benefits of being a Small 

Business Week awardee.  

 

To learn more about SBA's Small Business Week Awards, visit SBA's online nomination 

portal. 

 

To register for the Illinois District Office webinar, visit this link.  

 

Network News and Moves – Veterans Procurement Showcase  
Procurement Showcase for Veteran-Owned Businesses in Chicago - At this unique 

event, businesses and entrepreneurs will have the opportunity to meet and sit down with 

high-level procurement managers at key state and federal agencies.  Attendees will learn 

about vendor requirements, what products/services are high in demand, and what they can 

do to position themselves for success.  The event is no-cost. Several Illinois PTACs will be 

participating at this event.  Please help us get the word out to Illinois veterans about this 

great opportunity.  

 

WHEN/WHERE 

8:30 a.m. - 1:00 p.m. on Wednesday, October 15, 2014 

West Side Technical Institute (Arturo Velasquez Institute) 

Conference Center - Room 1203 

2800 S. Western Ave., Chicago, IL 60608 

Map 

(free parking!) 

 

REGISTER NOW 

All attendees are encouraged to register (no cost) beforehand 

at:  www.vetgovpartner.com/events/33 

  

QUESTIONS? 

Contact Max Dulberger at the Illinois Department of Veterans’ Affairs at (312) 814-5538 or 

max.dulberger@illinois.gov 

  

HOSTS/SPONSORS 

This event is supported by the U.S. Department of Veterans Affairs, Illinois Department of 

Veterans’ Affairs, Illinois Department of Central Management Services, Office of State 

Senator Tony Muñoz, and West Side Technical Institute. 
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Download the flyer for more information (PDF). 

 
America’s SBDC Network Connect 

Please see below or CLICK HERE or to view the October 2, 2014 edition of America’s SBDC 

Network Connect Newsletter.  
 

 
 

 

  

 

 
 

In This Issue  

SBDC Gear  

News You Can Use  

America's SBDC Blog  

SBDCs in the News  

Conference Corner  

SBDC Success Stories  

SBDC Careers  

National Impact  

America's SBDC Network Connect  

The America's SBDC Blog...   Click here to 

take a look. Subscribe today! Feel free to share articles, just link it 
back to our page. 

  Help, I can't find my own website! Solve that problem with 
keywords. 

 Streamlining the Search Process for Trademark Registration 

SBDCs in the News 
America's SBDC is collecting stories of the SBDC's in the news. If you 
have news to share, please email us. Show me the money: Deal Day 

connects Dallas small business with potential lenders 

 USEPA Grant Helps America's SBDC New Jersey Launch 
Counseling and Membership Registry for Specialty "Green" 
Business 

 Illinois Small Business Development Center Network 
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THERE ARE OVER A 
DOZEN NEW OFFERS IN 
THE AMERICA'S SBDC 

GATEWAY 
 

The Brand Mentors are a 
collaboration of branding, 

marketing and graphic 
educators geared toward 
helping small businesses 

and non-profits learn how to 
properly brand their 

company while saving time 
and money. We have 

developed a simple and 
unique system for business 

owners and managers to 
navigate the complex world 
of branding a business in no 
time at all. All SBDC Clients 

can save $25 on our 
Complete 

Small Business Branding 
System 
 today! Use discount 
code: sbdc25OFF during 
checkout. 

Take a look now. 

Sign up for our 
Email Newsletter 

[          ] [GO] 

 
For Email Marketing you can trust 

 Mark Your 
Calendar Click on the links 

below to learn more about 
each event. 

  
Small Business Saturday 

celebrates 30 years  

 Business promotes modern safety practices  

 Mid-Hudson Small Business Development Center selected for 
fellowship program 

 Small-Biz Center Helps Couple Open Doors to Trinity Dry 
Cleaners 

 10 Tips for Getting a Small Business Loans 

New America's SBDC Website is 
LIVEThe new America's SBDC website is now live. Please take 

note that all the Association staff emails have also changed to reflect 
our new URL www.AmericasSBDC.org. You can access our staff page 
for all of our new email addresses. The old website URL and emails 
are all currently being redirected but it is a good practice to update 
your files. 
  
All State Directors have been notified individually via email with a 
username, password and directions on how and where to update their 
state's SBDC center information on our new website. Please be sure 
to contact your state's lead center with any updates to your SBDC 
information. 
  
All State Directors have also been notified via email with login 
information for all SBDC Professionals to be able to access the 
"Members Only" area of our website. Please contact your state's lead 
center to get this login information. 

Introducing the 2014-
2015 America's SBDC 
Board Chairman  Mark 

Petrilli is the new 2014-2015 America's 
SBDC Board Chairman and the State 
Director of the Illinois Small Business 
Development Center (SBDC) at the 
Department of Commerce and Economic 
Opportunity (DCEO).  In partnership with the U. S. Small Business 
Administration, the Illinois SBDC provides information, one on one 
business advice and management training to pre-venture and existing 
small businesses and entrepreneurs. As State Director, his 
responsibilities include oversight of the 35 Illinois SBDCs, the 12 
Illinois SBDC International Trade Centers, the 10 Illinois Procurement 
Technical Assistance Centers and the Small Business Environmental 
Assistance Program.   

  
Mark Petrilli joined the Illinois Department of Commerce in 1985 with 
ten years of small business management and ownership 
experience.  He combines his small business knowledge with an 
excellent understanding of the state's resources for small business 
and entrepreneurs. Mark is past Chairman of the Board of Directors 
for the national Association of Small Business Development Centers 
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 News You Can 
Use  

  
America's SBDC 

(ASBDC) and is a past president of the Association of Government 
Marketing Assistance Specialists (AGMAS), a national organization of 
government contracting assistance professionals (now known as 
APTAC). Mark has also served on the Board of Directors of the Illinois 
Development Council (IDC). He holds a B. A. in Management from the 
University of Illinois at Springfield (formerly Sangamon State 
University) and is also recognized as a Certified Business 
Development Advisor (CBDA) by the Illinois Entrepreneurship and 
Small Business Growth Association (IESBGA).  
  
For more information on the 2014-2015 America's SBDC Board click 
here. 

Conference CornerSAVE THE 

DATE! - The 35th Annual Conference will take 
place September 8-11th 2015 at the Marriott 
Marquis in San Francisco, California. 
  
The 2015 Call For Presentations is here. For 
more information please visit the America's 
SBDC conference webpage. 

  
Print your 2014 Workshop Certificates now. Simply visit the 
conference webpage to access more information. 

Success Stories                          America's 

SBDC is collecting and sharing SBDC Success Stories. Please 
include the SBDC center name, state, client name, story and a 
photo. Click here for a sample. Email us.    
  
State: Washington 
Center: Washington SBDC 
Client: IntelliPaper 
Story: The trend to "go paperless" imagines that there is a distinction 
between paper communication and digital communication, but 
intelliPaper imagines something different. 
  
intelliPaper, started by eastern Washington entrepreneur Andrew 
DePaula in 2009, is a technology company that embeds digital 
information in paper, putting the business well on the way to 
revolutionizing a medium that has been largely unchanged for more 
than 2,000 years. 
  
"People have been predicting the demise of paper for quite a while, 
but I just don't buy it," DePaula said. "What will change is the way we 
use paper, and I intend to be part of the 
change." 
Loan to automate process  
Since his "Eureka!" moment seven years 
ago in a conference center hotel room, 
DePaula has been carefully creating the 
foundation for a company that can deliver 
reams of information, including images, 
photos, voices, music - whatever you can 
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International Trade Group 
  

National Economic Impact 
Survey 

  
Quickbooks' Training 

Licenses 

Contact Brett Thibodeau for 
info on how to access a 2012 

license. Need Technical 
Assistance? Call Quickbooks 
Licensing Help Desk at (888) 

246-8848 
  

Updating Center Info  

Simply click here to take a 
look. If you need to make a 
change contact your state's 
lead center office. Call (703) 

764-9850 for more info.  

The Network Connection is 
distributed to ALL subscribing 
members of the nationwide 
network of  the America's 
SBDC (ASBDC).  If you are a 
member of the SBDC network 
and would like to subscribe to 
the Network Connection, 
please  email or call us 
(703)764-9850. 

  

imagine - on a strip of paper as small as your thumb. The company's 
first product was a paper USB thumb drive, but DePaula has adapted 
the technology to greeting cards, business cards, trade show 
handouts, recruitment materials and more. (more) 

SBDC Career Opportunities  September 30, 

2014 - Amarillo, Texas. Center Director, West Texas A&M. 
For details, click here. 

 September 30, 2014 - Valdosta, Georgia. Area Director, 
Valdosta State University SBDC. For details, click here. 

 September 25, 2014 - San Francisco, California. Small 
Business Development Center Director, San Francisco 
SBDC. For details, click here. (Deadline: October 3, 2014) 

 September 18, 2014 - Providence, Rhode Island. Business 
Counselor (Bilingual), Rhode Island SBDC, Providence 
Region. For details, click here. (Priority deadline: September 
24, 2014) 

 September 18, 2014 - Bozeman, Montana. Business 
Advisor, Bozeman SBDC. For details, click here. 

 September 17, 2014 - Worcester, Massachusetts. Senior 
Business Advisor / Training Director, Massachusetts SBDC 
Central Regional Office. For details, click here.  

Click here to see more job openings. 
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Infographic courtesy Rhonda Abrams, The PlanningShop   
  
Download your copy of the most recent National Impact brochure for 
the America's SBDC Network. Click here. 

  

 

 
 

================================================================= 
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship,  

Innovation & Technology each Monday to members of the DCEO Illinois SBDC Network to provide the  
service delivery partners with regular updates on small business issues, opportunities and resources.   
You may send any information to share with the Illinois SBDC Network to  Tom.Becker@illinois.gov. 
Please feel free to forward this update to other interested resource providers and key stakeholders. 
================================================================= 
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Celebrating 30 Years of Small Business Success 
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